Hydro One Telecom Inc. launches two new fully managed operational services providing network
monitoring, maintenance and field support

TORONTO, October 27, 2020 — Hydro One Telecom Inc. today announced the launch of two new
solutions—Network Operations as a Service (NOS) and Field Operations as a Service (FOS)—which deliver
unparalleled network equipment installation, monitoring, management, repair and replacement services.
These two fully managed solutions are particularly useful for organizations that deliver “always on” services
and require reliable network performance with zero downtime.

As part of digital transformation initiatives, and as businesses adapt to the global pandemic, more
organizations are re-engineering business processes and adopting new technologies. Desktop, application
and hardware virtualization, secure connectivity for remote workers, video conferencing, cloud computing,
network security, Al and more are accelerating the need to adapt organizational processes, putting a heavy
burden on enterprise network performance.

Offered as a fully managed service, Hydro One Telecom’s NOS solution leverages state-of-the-art Network
Operations Centres (NOCs) that have been monitoring and managing the utility grade communications
infrastructure for Ontario’s largest utility provider, Hydro One Inc., for more than 20 years.

Hydro One Telecom’s fully managed FOS offering provides technical field support for networking
equipment across Ontario. Customers can benefit from the extended reach and rapid response times of an
expert-level technical field services team, and the ability to forward-spare critical parts and equipment
from as many as fifteen geographically dispersed, secure equipment depots.

“We understand the importance of enterprise networks and the challenges that organizations face in
maintaining and supporting them. If network management or field operations are not core to your
business, it can be complicated and expensive to support them in-house. Hydro One Telecom offers great
alternatives, giving organizations the opportunity to leverage professional network management and field
support at a fraction of the cost of a do-it-yourself approach,” said John Papadakis, President and CEO,
Hydro One Telecom. “By outsourcing these critical functions to Hydro One Telecom’s highly trained staff,
more organizations across Ontario can reduce their infrastructure and support costs, while improving
network uptime and performance.”

With the launch of Hydro One Telecom’s new NOS and FOS solutions, organizations across the province can
now leverage the depth and breadth of Hydro One Telecom’s technical experience. Jeff Farley, Product
Manager for Hydro One Telecom noted, “Third-party Network and Field Operations Services just make
good business sense. Whether you’re outsourcing these activities completely, using them to augment in-
house capabilities or for after-hours support, outsourced professional Network and Field Operations
Services free up resources to focus elsewhere.”

With these proven solutions in place, Ontario’s “always on” organizations, including those in
telecommunications, financial services, energy, government, retail, security and healthcare verticals, can
improve their network performance, mitigate downtime risks, reduce costs and focus on growing their
businesses.

About Hydro One Telecom Inc.

In addition to providing high-speed data network connectivity services for Network-to-Network, Network-
to-Cloud, Cloud-to-Cloud and Data Centre interconnect business requirements, Hydro One Telecom (HOT)



also provides Backup as a Service (BaaS) and Infrastructure as a Service (laaS) solutions, and recently
launched Canada’s first integrated Secure SD-WAN solution.

HOT delivers high-capacity telecommunications solutions to service providers, medium and large
enterprises, wholesalers and public sector organizations via an expansive fibre-optic network that covers
over 8,700KM across Ontario and extends into Montreal and the United States.

For further information, contact Hydro One Media Relations at 1-877-506-7584 (toll-free in Ontario) or 416-
345-6868. Or visit our website at www.HydroOneTelecom.com.
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